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VISION

We are a family of talents who share the same
passion in delivering world-class products and
services.

Innovating today, to meet tomorrow’s
unrecognized needs.

by

MISSION

Helping People in Our
Virtual Community
Work Better
& Live Happier




OUR 17 YEAR JOURNEY IN HR DOMAINS

4 THAILAND
57 ol | G

2003 2005 2010 2011 2012

Start with 30MB THB Humatrix NIA Humatrix BOI Enterprise
Spun off from PWC First Version Top Ten innovation Pure Web-based Software Certified




2015

Bai Po
Award Winner

:

2016

TICTA
Award Winner

A

2017

Expanded to Singapore
& Malaysia

2017

Listed in SET

mmm

PAONES]

Moved to new building
at Rongmuang
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480+ 70+ 3,000+ 700,000+

PROFESSIONAL STAFF TECHNICAL EXPERTS COMPANIES ENTRUSTED HEADCOUNTS SERVED




Humanica profile

HUMANICA
HR SOLUTIONS FINANCIAL SOLUTIONS

HPO HRS TMS ERP ACCOUNTING
HR & PAYROLL HR SYSTEM TALENT MGT. ERP ACCOUNTING
OUTSOURCING IMPLEMENTATION PLATFORM IMPLEMENTATION SERVICES
W RK -
PLAZE SAP&:n
SAP SuccessFactors SAP SuccessFactors
ORACLE WO RK
@ HUMATRIX § @ HUMATRIX 8 HUMATRIX 8 NETSUITE PLAZE
I . |
SUPPORTING
IT INFRASTRUCTURE SOFTWARE PLATFORM & BI BACK OFFICE
DEVELOPMENT
DATA CENTER SYSTEM ANALYSIS, ARCHITECTURE, FINANCE, HR,
NETWORK SECURITY CODING AND TESTING E{R_éMWORK, Bl, PORTAL, MARKETING,

ADMINISTRATION,
ETC.



HR Solutions

7 countries
> 700,000 users

R

krungsri

> 3,500 clients

15% Fortune 500 Companies

“"aAls ADELTA

swimsnansing ~DHL.. 30% Companies listed in SET

FHR T KASIKORNBANK :




Financial Solutions
> 170 clients Q ‘ 13 clients listed

in Thailand

T
CISCO

Tencent f&id
AMDA
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TOTAL REVENUE

Revenue grew by 90.63mb
or 17.3% YoY

2019 - 613.86mb
2018 - 523.23mb

26.8%
CAGR
2015-2019

613.86

482.37

523.23
351.95

[ I I

2015 2016 2017 2018 2019




REVENUE BREAKDOWN

83% HR Solutions and
17% Financial Solutions

2015 2016 2017 2018 2019

B HR M Financial Solutions



RECURRING VS NON-RECURRING

Recurring revenue was /5.1%

Recurring revenue grew 46.0 mb
or 11.4%YQY, of which:

HR Solutions +41.7mb (12.2%)
Financial Solutions +4.3mb
(7.0%)

Non-recurring revenue grew
37.7mb or 33.8% YQY, of which
HR Solutions +56.4mb (22.6%)
Financial Solutions -18.7mb
(-33.3%)

2015 2016 2017 2018 2019

B Recurring M Non-recurring



GROSS PROFIT

Gross profit margin was

constant at 44.5%
compared to 44.6% in 2018

44.6% 44.5%

39.5%
38.1% 229.59

34V
188.92

132.55

80.00

2015 2016 2017 2018 2019



SG&A EXPENSES TO TOTAL REVENUE

19.0%
Others,
27.0%
Wage &
salary,
41.9%
Rent &
Utility,
12.4% De
amortization
,18.7% 2015 2016 2017 2018 2019

B SGRA  =0=% of Total Revenue




NET PROFIT

Net profit margin was

23.9%, slightly increased
from 23.3% in 2018.

Net margin was affected by

1. one-time impact of increase in
provision for retirement
benefits of 3.7mb

2. exchange losses due to
strengthening of Baht of
2.4mb

3. In 2018, we booked a debt
written back of 4.7mb

20.3%
16-05%/C
71.48

39.36

2015 2016

2017

2018

2019

23.9%



ASSETS AND LIABILITIES

Assets
1,226.79
1,156.11
433.58
366.05
2015 2016 2017 2018

B Current assets B Non-current assets

1,372.78

2019

Liabilities
175.59
166.01
111.10 111.67
107.31
18.33
2015 2016 2017 2018 2019

W Current Liabilities  ® Non-current liabilities



EQUITY AND LIABILITIES TO EQUITY RATIO

Equity
1,119.48
1,044.44
322.48
200.04 I
2015 2016 2017 2018

1,197.19

2019

0.83

Liabilities to Equity Ratio

2015

2016

2017 2018 2019



REVENUE BY SEGMENT

Revenue from HR
Solutions grew 98.06mb
or 24.7% while revenue
from Financial Solutions
dropped by 14.32mb or
-12.1%.

495.05

396.99

118.12103.80

HR Solution - Revenue Financial Solution - Revenue

M Revenue 2018 Mm Revenue 2019

598.85
515.11

Total



GROSS MARGIN BY SEGMENT
Year-on-year comparison

HR Solutions Financial Solutions

45.4% 47.1%

233.18 41.6%‘\
180.39 32.1%

49.19

33.28
B =

2018 2019 2018 2019

44.6%

229.58

2018

Total

266.46

2019

44.5%



BALANCE SHEET

Cash
Account receivables
Investments
Fixed assets
Intangible assets
Computer software under development
Other assets
Total assets

Account payables
Loan from related parties
Other liabilities

Total liabilities
Total equity of major S/H
Minority interest

Total equity

151.36
64.96
16.71
22.65
83.04
27.33
366.05
40.77
107.93
17.32
166.02
200.03

200.03

46.27
120.55
34.10
162.01
6.03
64.62

433.58

63.65
47.45
111.10
320.99
1.49
322.48

88.14
138.48
650.08
31.95
151.56
21.46
74.44
1,156.11
66.12
45.55
111.67
1,044.44

1,044.44

111.34
118.32
669.79
51.21
165.45
12.03
98.65
1,226.79
58.91
48.40
107.31
1,119.48

1,119.48

159.47
138.82
641.45
40.11
142.05
27.43
223.45
1,372.78
100.67
74.92
175.59
1,197.19

1,197.19



INCOME STATEMENT

Sales and service income 235.59 347.68 478.88 515.11 598.85
Other income 2.06 4.27 3.50 8.12 15.01
Total revenues 237.65 351.95 482.38 523.23 613.86

Cost of sales and services 156.36 215.13 289.96 285.52 332.39
SG&A 43.15 63.19 82.75 97.39 120.70
EBIT 43.90 72.13 109.66 140.32 160.77

Net Profit 39.36 71.48 97.45 121.91 146.98

EBITDA 57.24 98.98 155.43 186.68 212.01



KEY PERFORMANCE RATIOS

Gross margin (sales & services) % 34.0% 38.1% 39.4% 44.6% 44.5%
Operating margin % 15.3% 19.5% 22.2% 25.6% 24.3%
Net profit margin % 16.6% 20.3% 20.2% 23.3% 23.9%
ROE % 24.7% 27.4% 14.3% 11.3% 25.4%
ROA % 14.0% 17.9% 12.3% 10.2% 22.6%
Liquidity ratio Times 1.4 2.1 10.8 4.3 8.8
Account receivable turnover Times 6.4 5.8 5.0 5.0 23.3
Average collection period Days 56.6 62.1 62.0 71.9 15.4
Account payable turnover Times 6.2 6.2 6.0 6.9 29.0
Average payment period Days 57.7 57.9 12.5 52.5 12.4
Cash cycle Days -1.1 4.2 49.5 19.5 3.0
Earnings per share Bt 7.33 0.58 0.27 0.18 0.22
Book value per share Bt 33.3 2.6 3.0 1.6 1.8

Note : Earnings and book value per share are calculated by using the weighted average number of ordinary shares in issue during
year 2017, after adjusting the number of ordinary shares to reflect the change in par value of ordinary shares from Baht 10 each
to Baht 0.5 each, as if that change in the number and par value of such ordinary shares had occurred at the beginning of the

earliest period reported. Year 2016 was restated for comparative purpose.



HUMANICA X TIGER SOFT
A(QUISTION COMPLETED IN Q3 2019




FACT SHEET ABOUT TIGER SOFT

Well established since 1998 with the
founding members of the company
still leading the company of 145 staff

Achieve a steady growth rate of 26%
over 11 years. The growth rate is
increasing in most recent 3 years

Achieved quality standard of ISO and
CMMI

Served over achieve 6,000 clients in
software and hardware, including
>100 companies listed in SET

PRIME MI
> 3 EXPORT AW

Is the highest government award given to
outstanding business operators To show
the image of the quality and standard of
Thai products in the world market

BEST SERVICE ENTERPRISE AWARD
(DIGITAL CONTENT & SOFTWARE)

« Tiger Soft (1998) Co, Ltd.

2018




White label with full integration to Humatrix

Face Recognition with Human
temperature Detection

By



Reinventing Insurance,
Health & Benefits

in nd




Insurance

InsureTech

Humanica

Fl I’St in Thailand

Leveraging the best of suite to bring a new
perspective to how employee insurance will
be.



Joint Venture

SaaS Fee

Humanica to
develop benefit Benefits

consultanting in Consulting
Thailand

Flexible Wellness

Benefits Shops

Humanica

Payroll
Outsourcing




Compete based on Value, not Price.

Add products or services that elevate our offer, making it too good to
resist by Bundling.

One-of-a-kind



SMEs in Thailand

Number of SMEs

Millions of Enterprise

3.5
3.0
25
2.0
1.5
1.0
0.5

0.0
02 03 04 05 06 oO7 08 09 10 11 12 13 14 15 16

Il Manufacturing [l Wholesale and Retail [l Service (Excluding Wholesale and Retail)

Source: The Office of SMEs Promotion

17

[A]

18

Other

The total number of SMEs in 2018
exceeded 3 millions. smes

employed 14 mi||i0nS peOp|e

or over 80% of overall employment.

Employment of SMEs [A]
Millions of Employee %
16 920
12 80
8 70
4 60
0 50
02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18

N Total Employment [N SME Employment

SMEs to Total Employment (RHS)

Source: The Office of SMEs Promotion @



HR PARTNER IN
EMPLOYEES' JOURNEY

Employee
Experiences

Building Their
Skills

Managing Performance Transactional

On-boarding

Pre-hire
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EMPLOYEES WELLNESS

Personalized solutions at every stage of employees

Promotion
Newb i
g ewborn New Home
U . . } ~
p Marriage
S New Job 2 - fjaoE Leave Job Retirement
L

=3 B

HUMANICA

: 5

»
cxgzaup Healthy Living Treating lliness Managing Risks Disease Prevention Longevity

Physical Chronic

Financial Savings Investment Retirement Tax Planning
Wellness Products Products Planning Products




ORACLE
NETSUITE

Humanica was appointed as NetSuite Partner in Q3 2019

- Leverage on our strength in ERP implementation in offering cloud solution
- Only vendor in Thailand with the ability to offer both SAP B1 and Oracle Netsuite

NetSuite Named Leader by Gartner in 2019

Magic Quadrant Cloud Core Financial
Management Suites for Midsize, Large and
Global Enterprises




E-LEARNING INTEGRATION

Alternative e-Learning platform, Humatrix’s integration out of the box.

Modern Learning Platform

Conicle Platform is the revolutionized enterprise-class
learning and development solution to empower
organizations and people to learn and develop faster,

easier and better. Anywhere. Anytime.

Mobile | Blended | Data-driven

Conicle @ s

B:a1 AM Conicle All-in-One Success Platform
2 M Department: HR Development
&Y Position: HR
Conicle _ sition

Welcome back,
John

-] COURSE  CLASS SURVEY TEST ONBOARDING  LEARNING PATH

L My Courses

L4 Total 8 Courses

2 oy [P I 4
o

ting List (0)  Form Mequired (0)  InProgress 2)  Verlfying (0} Complated (0
NEWS UPDATES Seemare »

. The 18th International
Course on Wood...

COURSES

e (0)  Expired (4)

Easential
' WER DEVELOPER'S
! Course

Ethereum
Developer

m

English at Work How to be Android The Essential
Developer Course Course

Y Course

c'\/&s‘.

4 b

How to Sell on Amason  How to Sell on As

A © E A

By



E-LEARNING INTEGRATION

Alternative e-Learning platform, Humatrix’s integration out of the box.

Class and Live

- Class and Session

- Program / Batch

- Live Class

- Pre work, Post work, Followup

0JT and Activity Class &

- Activity and Checklist Live

- On the Job Training online Learning

- Feedback and Scoring 0JT & -

—Mentoring Ontine Z (I:J:allrzfncgorljlrast?erials- VDO, Audio,

Activity
PDF, File, SCORM, Quiz, Link, Text

& Photo (Article)

Micro Learning
- Micro Learning
- Wiki Management

Learning 360

User's Dashboard
Personal Development Plan

-Tag
- UGC (User-Generated Learning History i
Content) Competencies e
. e - Test Management
Roadmap 2020 Transcript & Cemf!cate - Test Bank
Calendar and Reminder - Survey and Questionnaire
Gamification - Evaluation

Social Learning
- Discussion Board
- Group Learning Social

- Followup Communication

- Feed - Highlight
Roadmap 2020 Gamified - News Update
- Message and Inbox
- Notification

Gamified Learning
- Pointsand Level

- Badge Unlocked

- Leader Board

- Reward Center

- Calendar and Reminder
- Directory and Team

By



Conicle clients

7 gl
SAIS (n £30

The Digital Learning Hub !

Implementing all Conicte learning
platforms; ONDEMAND and
CONNECT. to develop and grow all
teams in the company from AIS.
HQto all departments and
branches all around the country,

AIS or Advanced Info Service
Public Cou, Ltd, is Thailand's
largest mobile phone operator with
mare than 40 million subscribers
providing full length of digital
products and servi

_ [ T 1 J
&, 350,000+ Registered Users WUggP

Cettety
Coke for McDonald’s

Mobile Training
On-the-Go

Coke and McDonald's Mobile Training
Solution I designed for support branch
staffs to learn about CocaCola machine
with self learning on-the-go application
ANYWHERE ANYTIME.

: | Unilever
v | Network

Training On-the-Go

anunaou: Completsd Applying Conicle ONDEMAND
and LIVE to broadcast company's
Class to business partners
around the country via web and
mobile device anywhere anytime.

Unlleveris one of the world's
largest consumer goods
company. Its products include:
fo0d, beverages. cleaning agents
and personal care products and
more.

k= CIMBBANK @

CIMB Smart Learning
Management System

Enhance CIMB People
Development and Training
Process with Modern &
Movable Learning Solution.
Anywhere. Anytime.

70,000+ Monthly Active Users 20+ Companies

Q1%

e S Be T&>ether
. Mobile Learning
On-the-Go

Be Té>ether
BeTdBether

BeTcSether

AIA and Bangkok Bank Mobile Training
Solution is designed for support branch
staffs to learn about new product
knowledge with self learning on-the-go
application ANYWHERE ANYTIME,

Y17

KING POWER

KING OF DUTY FREE

KPG Digital Learning
Management System

To enhance King Power Group HRD and
Training Process with Smart, Modemn &
Movable Learning Solution.

Anywhere. Anytime. Withoust boundary.

oty COnicle



- = N ENGAGE EMPLOYEES

il 1 12:30

Smart Corp.

| WORKPLAZE HR

Users prefer to work through mobile devices on all but the most complex tasks. Providing employees an engaging mobile experience for their

O HR interactions allows better communication and greater adoption of self service functionality thereby driving general engagement,
y productivity and innovation.

Attendance Leave Request Great Day

Directory

Provide employees quick ways to find and
reach out to co-workers by phone, email,
chat or post sharing

Attendance

Set schedules, track attendance with photo

& GPS evidence. Automate leave, travel and

otherrequests

| /l Tasks & Feedback

P Amanda Amelia Manage employee tasks, track and rank
7 minutes ago achievements and give faster feedback

Abrroved vour leave reauest from 12 Dec to

[ L1

@)

@]
O}O
@]

=)

Social

Secure and improve employee
communications with chat, postings, shared

calendars and feedback

Workflow

Allow employees to quickly complete and
improve tasks with employee and manager

self-service

Benefits

Employees easily track their company pay and deductions

and may integrate their wallet for more features



Attendance

= ~Intuitive Attendance On-the-Go

|
1
E@ Mobile Clock In & Out

[ 6 I; GPS Technology, no clocking device needed

o8¢, Team attendance statusi
il N

wLiaR dns
Administration

May, 21 2019
10:54

SAVE ATTENDANCE
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1

Task

Please prepare meeting mil

Start Date
27 May 2019

waLiaa fns

Attachment

L

< Chat Discu

| will be updating thi
tomorrow. Please fil
attached for what |
so far.

P PM

LREHIHR AN
Please als
the propa
review. Tl
k|
I

Please se

Thank you have sen|
an email.

€& Create Feedback

U3y 158

o

Well done!

; i ] EXCELLENT!

0.0

(4] Tasks & Feedback

Driving employee engagement

2
Tasks assignment
) &

Chat
=]

% Feedback



HUMANICA

THANK YOU
Any questions?

You can find me at

e Soontorn.D@humanica.com
« www.humanica.com

Disclaimer:
Items published on this presentation are intended to provide financial information or business information of HUMAN.

Some forward-looking statement may be based on management'’s view at present time. These information are subject
to certain risks and uncertainties that could caused the actual result to be different from what was stated. The

management undertakes no responsibility on the change after the date of this presentation.



