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&
MISSION

VISION

We are a happy family of good attitude talents
who share the same meaningful dreams and

walk our values together to deliver world-class To help ﬂ_“? employees
products and services to meet even of our clle'nts to wgrk
unrecognized needs of our clients as well as better & live happier

their employees.




OUR 18 YEARS JOURNEY IN HR DOMAINS

THAILAND
BOARD OF
INVESTMENT

&{? o NIN

Start with 30MB THB Humatrix NIA Humatrix BOI Enterprise
Spun off from PWC First Version Top Ten innovation Pure Web-based Software Certified

Bai Po
Award Winner

P 00 Humanica.



OUR 18 YEARS JOURNEY IN HR DOMAINS

% 0 it ) (2 ) (s ) [ @

anis AWARDS
2020
TICTA Expanded to Listed in SET Acquired Tigersoft Launched Benix Winner of SET Awards
Award Winner Singapore & Malaysia to expand reach in to offer Employee Total “Best Innovative
SME market Benefits Solutions Company Awards”

P 00 Humanica.




YEARS PROFESSIONAL

OFFICES IN ASIA
OF EXPERIENCE THAILAND | SINGAPORE | MALAYSIA

STAFFS

TECHNICAL
EXPERTS EMPLOYEES ACTIVE

UNDER OUR CARE CLIENTS

P 53 -uvanich




HUMANICA BRAND STRUCTURE

HR soLuTiONS
Payroll Outsourcing HRIS Implementation Regional HR Solutions
HUMANICA HUMATRIX HUMANICA
ASIA
Thailand | Singapore | Malaysia
Professional ~ —_
Outsourcing < TIG=R
WOORK
+/ TIGERSOFT PLAZE

Payroll Outsourcing

Conicle
=enix

FINANCIAL soLuTiONS

ERP Systems Implementation

Biicinace

On Premise Solution

ORACLE
NETSUITE

On Cloud Solution

Finance and Accounting Services

TOTAL BACK OFFICE SERVICES
(less than 100 employees)

) Accounting

) Finance

() Taxation

) HR & Payroll




HR Solutions @

> 700,000 users

BTS

oL > 3,500 clients

§B.GRIMM

«»1 SINCE 1878

<|9uns SEPHORAZ

o :
<"a1s ADELTA 15% Fortune 500 Companies

swinsndnsing (R DAL 30% Companies listed in SET

F R T KASIKORNBANK




Financial Solutions @

> 170 clients 13 clients listed

in Thailand

"~ BANGKOK

o],
CISCO

Tencent it
AMDA

O
FUJITSU




Our Past Performance

Revenue

CAGR
+21.17%
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Our Past Performance

Net Profit

—237%24.0%, 73 9%
+20:6%-20.3%
16.7% 164.9
—127%13.1% 1437

121.9

(1.2)  (3.1) (2.2)
2004 2005 2006 2007 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

97.4

7 fi B '

44 63 90 106

mm Net profit — NPM%




WEAKEN ECONOMY OUTLOOK




ECONOMY GROWTH

MALAYSIA

GROWTH IN 2020 -5.6% MALAYSIA

Q3-2021 update
GDP

FORECAST
Q4-2021
GDP

COVID Case
As of Nov 2021

THAILAND

-6.1% THAILAND

SINGAPORE

-5.4% SINGAPORE
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FINANCIAL RESULTS
Q3 FY2021




REVENUE by product

Revenue grew by +17.7mb or +3%
- HR solution +8.9mb
- Financial solution +8.7mb

2017 2018 2019 2020 9M 2020 9M 2021

L HR Solution Financial Solutions




REVENUE by nature

542.2

524.5

2017 2018 2019 2020 9M 2020 9M 2021

Recurring Non-Recurring

Non-Recurring grew by +25.7mb or +16.1%
From new project implementation for both
HPO & ERP

Recurring dropped by -8.0mb or -2.2% from
Decrease in headcounts of clients in Hotel
and F&B industry




GROSS PROFIT

39V

2017

[ HR Solution

44.6%

—

44.1% 46.5% 43.9% 45.3%

2018

334.9
32.6

2019 2020 9M 2020 9M 2021

Financial Solution -A- GPM%

Gross Profit +15.4mb from
Revenue +17.7mb and Cost +2.4mb




SG&A EXPENSE

SG&A increased +20.6mb from
- Staff cost +8.3mb
- Write off accrued interest income on
Convertible Note - CXA +5.1Imb (one-off item)
- New Business (Benix/EEC) +5.9mb

SG&A Change by Nature

22.3% 23.2%
20.3% 20.1% 1.3
18.9% /
17.3% \°]
;z.°-6m 5.9 8.3
SG&A grew
20.6 mb
160.2
121.9 125.9
82.8 97.6 105.3
5.1
2017 2018 2019 2020 9M 2020 oM 2021 B Staff cost Write off accrued int. -C/N Benix/EEC Others

SG&A Expense A-SG&A %




OPERATING PROFIT

25.6%

23.8% 24.3% 23.9%
22.2% 22.1%

2017 2018

L Operating Profit

2019

~A- OPM%

2020

9M 2020

9M 2021

Operating Profit dropped
by -5.2mb (-4.2%)

From Gross Profit +15.4mb
and SG&A +20.6mb




NET PROFIT & EPS

NET PROFIT & EPS FOR 9 MONTHS

23.7% 24.0%
. 22.9% 23.1% 22.9%

Net Profit grew a little bit +2.9mb
I (+2.3%) from

- Operating Profit -5.2mb
- Other income +10.1 mb
(from exchange gain)

- Finance cost -0.8mb

2017 2018 2019 2020 9M 2020 9M 2021

EPS 0.14 0.18 0.21 0.24 0.18 0.19

[ Net Profit -A- NPM%




BALANCE SHEET

ASSETS
1,701
1,592
1,3
2 634

1,227
1,156 395 653

332
889

895 980 e 1,067
267
2017 2018 2019 2020 Q3-2021

Non-current assets Current assets ——Total assets

D/E

ASSET grew +108.9mb
- Current assets -19.5mb
- Non-current assets +128.4mb mainly from
1) Investment in associates +36.0mb BY Conicle +17.7mb and
Pharmcare +15.4mb)
2) Other L-T investment +170.0mb from Rabbit Cash +40.0mb
and SECURE +130.0mb (Cost 84mb + FV increase 46mb)
3) Sale of Private fund and Mutual fund -90.0mb

LIABILITIES & EQUITY

1,701
1,592
1,3
1,156 1,227
1,267 1,360
1,194
1,044 1,120
325 341
112 107 182
2017 2018 2019 2020 Q3-2021
Total liabilities Equity ——Total assets
Ratio 0.11 0.10 0.15 0.26 0.25

Liabilities grew +16.2mb from increase in lease liabilities
(from office space expansion)

Equity grew +92.7mb from
- net profit of parent portion +127.emb
- dividend paid -95.2mb
- OCl increased +451mb from FV increase in
SECURE +46.1mb




KEY FINANCIAL RATIO

Financial Ratio

Gross Profit Margin %
Operating Profit Margin %
Net Profit Margin %
Return on Equity %
Return on Assets %
Current Ratio Times
Avg. Collection Period Days
Avg. Payment Period Days
Cash Cycle Days
Debt to Equity Times
Earnings per Share Bt

Book Value per Share Bt

2017
39.4%
22.2%
20.3%
14.3%
12.3%
10.78
63.89
54.38
9.51
0.11
0.14
1.54

2018
44.6%
25.7%
23.7%
11.3%
10.2%
4.29
63.32
52.46
10.86
0.10
0.18
1.65

2019
44.1%
23.8%
24.0%
12.4%
11.0%
3.40
57.47
46.53
10.94
0.15
0.21
1.76

2020 9M-2021
46.5% 45.3%
24.3% 22.1%
22.9% 22.9%
13.4% 12.6%
11.1% 10.1%

4.32 4.28
54.62 62.90
50.05 50.91

4.57 12.00

0.26 0.25

0.24 0.19

1.86 2.00




GROWTH STRATEGY




GROWTH STRATEGY

Organic: Existing Business

New Business

M&A : Only Related Business

Platform Partnership

24




Roadmaps of

New Products

Update on New Businesses

HR Platform

Conicle

Workplaze

HR Services

Multi-Country Outsourcing

Employee Benefits
Benix + PharmCare + Care24 + HLab
Rabit Cash

Personal Wealth Management

Others

nForce Security
25
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Your Wellnhess Partner




HOW BENIX HELPS

Benix A New Age Broker in Digital Era

Promotion

D New Home

Leave Job
. A
u ﬁ@ ® Retirement
N\ /] ‘ -

AN
-

Marriage

New Job

G
o

wl

44 PHYSICAL CHRONIC

l:_) INSURANCE FITNESS MINDFULNESS TELEHEALTH DIEASE CARE
o

<

]

< FINANCIAL INVESTMENT RETIREMENT TAX ADVENTAGED
[

< WELLNESS SAVINGS PRODUCTS PRODUCTS PLANNING PRODUCTS
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§5,000.00

My health checkup results

L

Litesiyte

Become a
better version
of yourself

Discover actionable insights based on
your lifestyle. Enjoy personalised
recommendations to improve your
wellbeing.

e a3t age 45

Trial low carb (1 Day Meal)
e m1es

Death, disability and accident
© -0

Your selection 200,00 6wt of 30.000.00

Death.
disability and 4
accident A
coverage by
=\

o 1 et Lt 24 Dacmber 2018

Group term life and total
permanent disability (TPD)

>

Your selection

Opening balance: 30,000.00

‘‘‘‘‘‘

BENIX’S
DIFFERENTIATIONS

Wellnhess
Portal

Wellness portal is provided by
personalize health score,
benefit statements, health
screening data, etc. Employee
can look forward to
interesting articles and
updates on Wellness.

‘ HR-Benefits

~==- Ecosystem

We will be the first in Thailand
to provide an ecosystem with
from HR to Benefits.

Eﬂﬂ Wellness
E-Shop

We curate wellness
products at a discount for
employee’s use with Flexi
Spending Account
sponsored by employer or
direct from Employee’s
pocket.

¢:2)  Employee
Community

We envision to serve the
employee of our clients for
their wellness needs and
those of their family.




PHARM
CARE




PharmCare Healthcare Solutions

O, &

Patient Walk-in TeleHealth Online prescription
fulfilment
In-person services from On-demand tele-consultation, | Medical products dispensing,
selected quality pharmacists, | medicine dispensing, pick-up, pick-up, delivery, and
SR and delivery medication usage advice
dietitians

PHARM
CARE

®

Online-to-Offline /

Cashless
Claims/Reimbursement
processing, real-time
customizable reports
submitted to designated

partnel

($)
L




Conicle




LEARNING MANAGEMENT SYSTEM

Alternative e-Learning platform, Humatrix's integration out of the box.

p —_——————————— &nic'e Q, search BMytoey & ’ Conicle All-i. =
( 9:a1 AM =l
&nicle | " 9 Conicle All-in-One Success Platform
™Y Department: HR Development
Welcome back, Bastion HE
John
:] COURSE  CLASS SURVEY TEST ONBOARDING  LEARNING PATH
Modern Learning Platform
i
z
Conicle Platform is the revolutionized enterprise-class - & o [ oohe [ o
learning and development solution to empower 0]
NotStart (@)  Walting for Appruve (O)  Waiting List (0} Form Required (0) i Progress () i
organizations and people to learn and develop faster, . * T
p— i) i
easier and better. Anywhere. Anytime. . The 18k atesatioi English at Work

Ethereum
Developer
= Course

COURSES Seemore >

Mobile | Blended | Data-driven gﬁ %
s o~ 18 J.‘:‘

How to Sell on Amason  How to Sell on A

ft O E a

ow to be Android How to manage your time

Developer effectivelyl




E-LEARNING INTEGRATION

Alternative e-Learning platform, Humatrix's integration out of the box.

Class and Live

- Class and Session

- Program { Batch

- Live Class

- Pre work, Post work, Follow-up

—
e s

OJT and Activity =

- Activity and Checklist
- On the Job Training

- Feedback and Scoring OJT &

- Wi Activity

Online Learning

- Online Course

- Learning Materials: VDO,
Audio, PDF, File, SCORM,
Quiz, Link, Text & Photo
(Article)

Micro Learning

Learning 360

- Micro Learning

- Wiki Management User's Dashboard

-Tag Personal Development Plan

- UGC (User-Generated Learning History Evaluation

Content) Competencies - Tost Mana nt

Transcript & Certificate _Test Bankgeme

Calendar and Reminder - Survey and Questionnaire
\ Gamification _ Evaluation

\

\
L
Social Learning
- Discussion Board

- Group Learning

Commu
nication

- Follow-up Communication
- Feed - Highlight
- News Update
i) S - Message and Inbox
. . - Notification
F:{:;;Itgzg dLLe;;?mg - Calendar and Reminder
_Badge Unlocked - Directory and Team

- Leader Board
- Reward Center




Conicle: Su success Story

(&
3., 350,000+ Users Ehﬁ\ Revenue growth 16x from 2015-2019 33mb+ Revenue

k=3 CIMB BANK @

CIMB Smart Learning ‘qlP’

Management System
Be Ti>ether

Mobile Learning
On-the-Go BeTdether

7
~AIS AL

The Digital Learning Hub i

Be TaSether
< ther BeTs>ether

All Courses

Enhance CIMB People
Development and Training
Process with Modern &
Movable Leaning Solution.
Anywhere. Anytime.

Implementing all Conicle learning
platforms; ONDEMAND and
CONNECT, to develop and grow all
teams in the company from AIS
HQ toall departments and

BciMB THAI
SR

AIA and Bangkok Bank Mobile Training
Solution is designed for support branch
staffs to learn about new product —T—
Kknowledge with self learning on-the-go
application ANYWHERE ANYTIME.

branches all around the country.

AIS or Advanced Info Service
Public Co.. Ltd. Is Thalland's
largest mabile phone operator With
more than 40 million subseribers
providing ull length of digital
products and services.

3 | Unilever 3 o
Ceeil, wanr | NEtwork | KING POWER

S Training On-the-Go
o Comphod Applying Conicte ONDEMAND . . KPG Digital Learning

unissuitiouy

and to broadcast company™s

Coke for McDonald’s B . :
Mobile Training &l e - MansgamentSysian

mobile device anywhere anytime,

h = 5 3 K \ To enhanca King Power Group HRD and
On_t e-GO o Unilever Is one of the world's H " Training Process with Smart, Modern &
4 Eane sy consimer oot Movabls Learning Solution.
‘company. Its products include A
Coke and McDenald's Mobile Training e e o
Solution is designed for support branch ¢ and personal care products and
more.

Anywhere. Anytime. Without boundary.
staffs to learn about CocaCola machine
with self learning on-the-go application
ANYWHERE ANYTIME,

ety COnicle




Forbes Asia

TO WATCH

Conicle Co.

Thailand

Category: Education & Recruitment

Year founded: 2014 « CEO: Nakorn Phuekphiphatmet
Key backer: Intouch Holdings

Conicle develops online learning and employee development programs for
companies, including certificates, coursework and evaluation. It says customers
include over 500 organizations in various industries in Southeast Asia, with more
than 500,000 registered users. This fiscal year the firm says it expects to double
last year’s revenue of $1.7 million.




P2P LENDING IN A NUTSHELL

A marketplace for lending products

BORROWERS

Request ¢, borroy,

Borrowers have to borrow outside of
the financial system.

Borrowers want to find alternatives
with lower interest rate.

Borrowers do not meet bank’s
minimum risk appetite.

Borrowers do not want to go through

the slow and tedious banking process.

mUney

P2P PLATFORM

Platform facilitates matching
between borrowers and investors.
Allowing retail borrowers to borrow
directly from retail investors.

Platform performs risk assessment
and underwriting for investors,
meanwhile keeping credit record.

Platform assists both sides in loan
services from origination to
collections.

Investors want to find other fixed
income alternatives than deposits and
TDs, which offer very low rates

Investors want to have access to
investment products. Equity is not
accessible to everyone.

Borrowers does not meet bank’s risk
appetite or doesn't want to




MONETIZATION STRATEGY

Minimal hassle in the form of micro-transaction fees to distinguish from traditional banks

CORE REVENUE

INTEREST SPREAD

Interest on late Defa'l.-llt insurance
payments : premiums
== : e ) Tiered collections.and
et Debt collection fees CHESS ‘: recovery services




Synergy Action Plan with Humanicas;

nForce Secure Public Company Limited
July 2021

Strictly Private and Confidential

y =
~ > 4
- B PP E

L SELURE



Disclaimer:

THANK YOU
Any questions?

You can find me at

e Soontorn.D@humanica.com
« www.humanica.com

Items published on this presentation are intended to provide financial information or business information of HUMAN.
Some forward-looking statement may be based on management’s view at present time. These information are subject to
certain risks and uncertainties that could caused the actual result to be different from what was stated. The management

undertakes no responsibility on the change after the date of this presentation.

y/ 4 (X¥] HUMANICA




