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OUR 18 YEARS JOURNEY IN HR DOMAINS

2005
Humatrix

First Version

2003
Start with 30MB THB
Spun off from PWC

2010
NIA

Top Ten innovation

2011
Humatrix

Pure Web-based

2012
BOI Enterprise 

Software Certified
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2015
Bai Po 

Award Winner



OUR 18 YEARS JOURNEY IN HR DOMAINS
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2017
Listed in SET

2016
TICTA

Award Winner

2017
Expanded to 

Singapore & Malaysia

2020
Winner of SET Awards

“Best Innovative 
Company Awards”

2018
Acquired Tigersoft
to expand reach in 

SME market

2020
Launched Benix

to offer Employee Total 
Benefits Solutions
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Y E A R S  

O F  E X P E R I E N C E

700,000+
E MP LO Y E E S  

U N D E R  O U R  C A R E  

ACT IVE  
CLIEN TS  

3,500+100+
T E C H N I C A L  

E X P E R T S  
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O F F I C E S  I N  A S I A  

T H A I L A N D  |  S I N G A P O R E  |  M A L A Y S I A  

500+
P R O F E S S I O N A L  

S T A F F S  
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Payroll Outsourcing HRIS Implementation Regional HR Solutions

Payroll Outsourcing

A S I A

Thailand | Singapore | Malaysia

HR SOLUTIONS FINANCIAL SOLUTIONS

Finance and Accounting ServicesERP Systems Implementation

On Premise Solution

On Cloud Solution

TOTAL BACK OFFICE SERVICES
(less than 100 employees) 

Accounting

Finance

Taxation

HR & Payroll

HUMANICA BRAND STRUCTURE



> 700,000 users

15% Fortune 500 Companies

30% Companies listed in SET

7 countries

HR Solutions

> 3,500 clients



Financial Solutions

> 170 clients 13 clients listed 
in Thailand



Our Past Performance



Our Past Performance



WEAKEN ECONOMY OUTLOOK



ECONOMY GROWTH

GROWTH IN 2020 -5.6% MALAYSIA -6.1% THAILAND -5.4% SINGAPORE

Q3-2021 update
GDP

-3.6% qoq in Q3 2021
-1.1% qoq in Q3 2021 

due to Spread of Delta, 
Low vaccination rate and 
Global supply chain issue

+0.8% qoq in Q3 2021 as 
recovery from COVID

FORECAST
Q4-2021

GDP

+2.0% by end of Q4 +3.0% by end of Q4+2.5% by end of Q4 from 
Open Country Policy

THAILANDMALAYSIA SINGAPORE

COVID Case
As of Nov 2021

2.56 million cases  
at 6 K new cases a day

79% get Vaccination

245 K cases 
at  3 K new cases a  day

89% get Vaccination

2.04 million cases 
at 6 K new cases a day

65% get Vaccination



FINANCIAL RESULTS
Q3 FY2021



REVENUE by product

358.1 397.2
495.1

612.1

455.4 464.3

120.8
118.0

104.5

107.7

69.2 77.9
524.5

20202017 9M 2020

719.8

2018 2019

478.9
515.1

599.5

HR Solution Financial Solutions

9M 2021

542.2

Revenue grew by +17.7mb or +3%
- HR solution +8.9mb
- Financial solution +8.7mb



REVENUE by nature

364.4 403.8 449.6 482.5
364.6 356.6

114.5
111.3

149.9

237.3

159.9 185.6

524.5

20202017 9M 20202018 2019 9M 2021

719.8

542.2

478.9
515.1

599.5

Recurring Non-Recurring

Recurring dropped by -8.0mb or -2.2% from
Decrease in headcounts of clients in Hotel 
and F&B industry 

Non-Recurring grew by +25.7mb or +16.1%
From new project implementation for both 
HPO & ERP



GROSS PROFIT

151.9 180.4
230.3

302.3

214.5 222.4

37.0
49.2

34.0

32.6

15.9 23.4

39.4%

44.6% 44.1%
46.5%

43.9% 45.3%

230.4

20202017 9M 20202018 2019 9M 2021

334.9

245.8

188.9
229.6

264.3

HR Solution Financial Solution GPM%

Gross Profit +15.4mb from 
Revenue +17.7mb and Cost +2.4mb



8.3 

5.1 

5.9 

1.3 

SG&A Change by Nature

Staff cost Write off accrued int. -C/N Benix/EEC Others

SG&A grew 
20.6 mb

SG&A EXPENSE

82.8 97.6
121.9

160.2

105.3
125.9

17.3%

18.9%

20.3%

22.3%

20.1%

23.2%

20202017 9M 20202018 2019 9M 2021

SG&A Expense SG&A %

SG&A increased +20.6mb from 
- Staff cost +8.3mb
- Write off accrued interest income on 

Convertible Note – CXA +5.1mb (one-off item)
- New Business (Benix/EEC) +5.9mb



OPERATING  PROFIT

106.2
132.0 142.4

174.6

125.1 119.9

22.2%

25.6%

23.8% 24.3% 23.9%

22.1%

20202017 9M 20202018 2019 9M 2021

Operating Profit OPM%

Operating Profit dropped 
by -5.2mb (-4.2%)
From Gross Profit +15.4mb 
and SG&A +20.6mb



NET PROFIT & EPS
N E T P R O F I T  &  E P S F O R  9  M O N T H S

97.5
121.9

143.7
164.9

121.3 124.3

20.3%

23.7% 24.0%
22.9% 23.1% 22.9%

20202017 9M 20202018 2019 9M 2021

Net Profit NPM%

EPS 0.14 0.18 0.21 0.24 0.18 0.19

Net Profit grew a little bit +2.9mb 
(+2.3%) from
- Operating Profit -5.2mb
- Other income +10.1 mb

(from exchange gain)
- Finance cost -0.8mb 



112 107 182 325 341

1,044 1,120
1,194

1,267 1,360

1,156 1,227
1,376

1,592
1,701

2017 2018 2019 2020 Q3-2021

Total liabilities Equity Total assets

BALANCE SHEET

D / E  R a t i o     0 . 1 1       0 . 1 0      0 . 1 5       0 . 2 6      0 . 2 5
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895 980 938 1,067
889

332
395

653
634

1,156 1,227
1,376

1,592
1,701

2017 2018 2019 2020 Q3-2021

Non-current assets Current assets Total assets

ASSET grew +108.9mb
- Current assets -19.5mb
- Non-current assets +128.4mb mainly from

1) Investment in associates +36.0mb BY Conicle +17.7mb and 
Pharmcare +15.4mb)

2) Other L-T investment +170.0mb from Rabbit Cash +40.0mb 
and SECURE +130.0mb (Cost 84mb + FV increase 46mb) 

3)  Sale of Private fund and Mutual fund -90.0mb

Liabilities grew +16.2mb from increase in lease liabilities 
(from office space expansion)

Equity grew +92.7mb from 
- net profit of parent portion +127.6mb
- dividend paid -95.2mb 
- OCI increased +45.1mb from FV increase in 
SECURE +46.1mb 



KEY FINANCIAL RATIO

Financial Ratio 2017 2018 2019 2020 9M-2021
Gross Profit Margin % 39.4% 44.6% 44.1% 46.5% 45.3%
Operating Profit Margin % 22.2% 25.7% 23.8% 24.3% 22.1%
Net Profit Margin % 20.3% 23.7% 24.0% 22.9% 22.9%
Return on Equity % 14.3% 11.3% 12.4% 13.4% 12.6%
Return on Assets % 12.3% 10.2% 11.0% 11.1% 10.1%
Current Ratio Times 10.78      4.29        3.40        4.32        4.28            
Avg. Collection Period Days 63.89      63.32      57.47      54.62      62.90         
Avg. Payment Period Days 54.38      52.46      46.53      50.05      50.91         
Cash Cycle Days 9.51        10.86      10.94      4.57        12.00         
Debt to Equity Times 0.11        0.10        0.15        0.26        0.25            
Earnings per Share Bt 0.14        0.18        0.21        0.24        0.19            
Book Value per Share Bt 1.54        1.65        1.76        1.86        2.00            



GROWTH  STRATEGY



HUMAN

GROWTH  STRATEGY

Organic : Existing Business 

New Business 

M&A : Only Related Business

Platform Partnership 
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Roadmaps of 
New Products

Update on New Businesses

HR Platform

Conicle

Workplaze

HR Services
Multi-Country Outsourcing

Employee Benefits

Benix + PharmCare + Care24 + HLab

Rabit Cash

Personal Wealth Management

Others
nForce Security
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INSURANCE

FINANCIAL
WELLNESS

PHYSICAL
FITNESS

SAVINGS PRODUCTS

MINDFULNESS

INVESTMENT
PRODUCTS

TELEHEALTH

RETIREMENT
PLANNING

CHRONIC
DIEASE CARE

TAX ADVENTAGED
PRODUCTS

New Job

Marriage

Newborn

Promotion

New Home

Leave Job

Retirement

HOW BENIX HELPS
Benix A New Age Broker in Digital Era



Wellness
Portal

Wellness portal is provided by 
personalize health score, 
benefit statements, health 
screening data, etc. Employee 
can look forward to 
interesting articles and 
updates on Wellness. 

Wellness
E-Shop

We curate wellness 
products at a discount for 
employee’s use with Flexi 
Spending Account 
sponsored by employer or 
direct from Employee’s 
pocket. 

HR-Benefits
Ecosystem

We will be the first in Thailand 
to provide an ecosystem with 
from HR to Benefits. 

Employee
Community

We envision to serve the 
employee of our clients for 
their wellness needs and 
those of their family.

BENIX’S
DIFFERENTIATIONS









Modern Learning Platform

Conicle Platform is the revolutionized enterprise-class 

learning and development solution to empower 

organizations and people to learn and develop faster, 

easier and better. Anywhere. Anytime.

Mobile  l  Blended  l  Data-driven

LEARNING MANAGEMENT SYSTEM
Alternative e-Learning platform, Humatrix’s integration out of the box.



E-LEARNING INTEGRATION
Alternative e-Learning platform, Humatrix’s integration out of the box.



‘s Su success Story

350,000+ Users Revenue growth 16x from 2015-2019 33mb+ Revenue 









nForce Secure Public Company Limited
Synergy Action Plan with Humanica

Strictly Private and Confidential

July 2021



THANK YOU
Any questions?

You can find me at

• Soontorn.D@humanica.com
• www.humanica.com

Disclaimer:
Items published on this presentation are intended to provide financial information or business information of HUMAN. 
Some forward-looking statement may be based on management’s view at present time. These information are subject to 
certain risks and uncertainties that could caused the actual result to be different from what was stated. The management 

undertakes no responsibility on the change after the date of this presentation. 


